
FRIENDS AND FAMILY SURVEY 2015 

Patients were asked whether they were likely to recommend the practice to friends and family if 

they needed similar care or treatment and if they wished to make any comments to support their 

answers. 

The results of the survey for the first 9 months of this year are as follows: 
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Comments: 

Excellent doctors practice, unfortunately waiting times to see doctors are becoming worse by the day. 
 
I have been with these doctors since I was born.  I have never had a problem with the receptionist, they are lovely.  When I have phones for an 
app't I have always got in when I needed to see a doctor.  I am very happy with the service they provide for me & my family. 
 
The doctors are always very thorough and listen to you as a patient.  It is a comfort to know that my heath and my childrens health is looked 
after so well.  I cannot praise the practice enough. 
 



Always helpful.  Appointments same day usually.  Great in emergencies.  Wonderful, kind practice nurses.  Telephone calls are excellent.  
Constructive comment: Difficult to make advance app'ts & love to see skype appt's. 
 
Have been a patient for 40+ years.  Always treated with kindness & always listened to. 
 
Booking appointment by Phone 
 
Very friendly staff and caring GPs 
 
Very accessible service same day appointments usual emergency help available. The Practice nurses and nurse practitioners are excellent. I have 
no hesitation in recommending this practice. 
 
Health Care is Good.  Staff & Docs Good 
 
The Staff and doctors/nurses are friendly caring and helpful, our family care and treatment has been second to none they all shouldget a pay 
rise. 
 
We all know that GPs are under pressure but with my care plan I have no complaints & am very happy with my treatment. 
 
I have always experienced the best treatments.  However, I do not like the appointment system & I think it could definitely be improved for 
patients. 
 
Friendly staff & good doctors but have to wait too long at the surgery. 
 
Poor appointments system.  Even it is urgent the receptionist tells you to go to hospital, and if you want an appointment you have to wait a 
week.  9/10 you will see the locum doctor and not your doctor.  These doctors cannot prescribe what you want. 
 
Brilliant doctors surgery, 9/10 get an appointment if needed.  All doctors / nurses & reception staff knowledgeable & helpful 
 
Very good medical attention & friendly & attentive. 
 
Although getting an appointment is harder these days due to NHS patients being extremly demanding for minor ailments just like the ED.  
Service is so much better now. 
 



I think they need to make more appointments available.  On a good note the staff are really friendly. 
 
Excellent staff & support.  Always try to  find appointment.   Most doctors very supportive, but not all.  Unfortunately no Saturday morning 
practice for patients. 
 
This practice has in the past & currently fulfilled all I needed from the NHS. 
 
Staff, doctors & nurses always helpful & caring. 
 
Always get a good service from reception staff & GP's.  Never have to wait too long for appointments. 
 
Everytime I have been to this surgery I have been treated extremely well.  I have got to know all the doctors & they always make me feel I can 
tell them about any illness. 
 
Very good service. 
 
Poor waiting times on arrival for appointment in some incidents & have waited for over 45 minutes with no apology given.  Limited appointment 
times for those who work and have had to come out of work or be late for work which interferes.  I work for NHS. 
 
Having been at the surgery for 31 years I have not had any problems.  Doctors & nurses do their best & staff are all friendly. 
 
Excellent good care & support. 
 
Very difficult to book an appointment. Have had at least one experience of calling around 9 am for an appointment to be told all slots are taken 
and to call back after 10.30am for cancellations. In doing so I agreed to a telephone call appointment with he doctor. I visited he surgery at 4pm 
to collect a prescription and found the entire surety empty. When I commented that the surgery was quiet, the receptionist lightly said we don't 
use the Q word here. Frustrated that I tried to book an appointment for my baby and was prevented from doing so despite the surgery being 
visibly empty and free. 
 
I have always experienced a high quality of care & attention 
 
GPs & nurses are patient.  They listen & are sympathetic apart from the female GP who is rude to patient.  The receptionists are pretty & 
welcoming.  Negative point is there is not enough telephone consultations.   
 



Reception always helpful & polite.  Doctirs & nurses very caring & solves problem as quick as they can. 
 
Efficient 
 
Extremely helpful staff & appointments when required.  Doctors are approachable.  Overall great professional & friendly surgery. 
 
The staff & GPs are extremely patient.  They always try to help resolve problems over the phone & they are always ready to listen. 
 
Receptionists are always helpful.  I usually see ***** who always has time for you & keeps a check on things. 
 
Very pleased with treatment & understanding. 
 
More evening appointments would be good.  Good service & care. 
 
Brilliant. 
  
Helpful, friendly & caring GPs & support staff. 
 
Difficult to book an app't to see GP & cannot book in advance.  All appointments for my ante-natal have all been late, despite having first app't of 
the day most of the time. 
 
Reception staff always keen to help & never have to wait too long to see a GP. 
 
Really nice staff who look after you. 
 
All doctors & nurses very supportive, they listen to you & are patient.  I have always managed to get an app't if I am ill. 
 
It's difficult to get an app't.  I find myself using the WIC a lot, especially with having young children. 
 
Hard to get an app't.  Don’t think they realise people work & it's hard to see the same GP. 
 
9/10 can get an app't straight away.  I hear horror stories from friends that they have to wait up to 4 weeks to see a GP - happened to a friend 
when found lump in breast.  Receptionists very efficient & friendly & do their best to fit you in.  Dr ***** very thorough, excellent doctor. 
 



I have always had good treatment from this practice, although difficult to get an app't when you need it. 
 
Been a patient for 58 years & always found doctors & staff very helpful. 
 
 
Reception staff are always so helpful & friendly.  You always manage to see a GP when needed. 
 
Sometimes it's hard to get same day appointment. 
 
Good facilities & friendly staff. 
 
I recently visited the GP practice to see my mifdwife, *****  is really nice & very supportive. 
 
Most of the reception staff are very polite & helpful, but there is one or two who are very rude, unhelpful & generally not nice, which makes 
people feel uncomfortable. 
 
Best GP I have ever had in every way.  Nothing is too much trouble for the doctor or receptionist - just excellent. 
 
Staff & doctors extremely helpful. 
 
Easy to get an appointment, doctors always available.  Very good service. 
 
I feel the quality of care & advice you get here is very good, but you're often kept waiting a long time after your app't time to see the doctor.  
Which I know at times can’t be helped, but it happens such a lot. 
 
We can't get better doctors & the staff booking appointments do more than their best to help each of us anytime they can "Wonderful"!! 
 
Always willing to listen, appointments very quick & staff are lovely. 
 
Friendly reception, issues are dealt with promtly & thourough service by all staff. 
 
Not a bad service, all the staff do their best. 
 
Very happy with treatment. 



 
Very good local doctors surgery. 
 
We don't have to wait 3 weeks to get an appointment.  Receptionists are always helpful. 
 
Everyone in the practice is approachable & supportive.  It is the best GPs we have had. 
 
The practice is very friendly. 
 
Very good care. 
 
Good practice, just wish could get appointments quicker without calling on the day.  At the same time I understand other people need to be 
seen too. 
 
Because the staff are very nice, caring & understanding. 
 
Very friendly, both in the consulting room & at reception at all times.  Always willing to discuss issues & to help solve any problems.  Reasonable 
waiting times for appointments. 
 
Very helpful & informative about a problem. 
 
Very friendly staff on the phone.  Easy to get appointments compared to what other people tell me about their GP practice. 
 
Have not experienced any problems, staff are all caring & friendly. 
 
Years of being a patient. 
 
Happy with the service. 
 
It’s a very good surgery. 
 
Years of being a patient. 
 



When needed, had app't straight away.  Doctors & nurses very good & the girls on reception very friendly.  I already have recommended.  Should 
have come to you years ago. 
 
I have been with this practice for 35 yrs.  The reception have always been so friendly & always fitted me in when needed.  Nurses are efficient & 
the doctors could not be more understanding & comforting.  That is why I would extremely recommend your practice. 
 
Dr ******* is brilliant!  ****  & staff are very friendly & helpful. 
 
The nurses at Marston Green Surgery are way & beyond helpful & caring.  They reassure & explain what they are doing.  Just lovely & caring 
people. 
Friendly, helpful receptionists - nothing too much trouble.  Dr ******* is ace.  If follow up treatment / referrals are necessary they are arranged 
speedily. 
 
 

 


